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MEMORANDUM 

 

To: All Licensees 

 

From: Brandy Madding, Chair 

 

Date: July 18, 2022 

 

RE: Potential Spam Board Phone Calls  

 

 

The Kentucky Board of Licensure for Massage Therapy (“Board”) was recently made aware of potential spam 

phone calls being made. These individuals appear to be calling from the Board’s phone number, which they have 

spoofed. In the phone conversation, the individuals state they represent the Board, an investigation is underway, 

and the authorities are involved. This is not the Board. 

 

Should a complaint be filed against your license, the Board will notify you in writing on official letterhead. That 

correspondence will be sent to you via certified mail. Please be cautious when speaking to individuals on the 

phone, and never divulge personal information if you believe the phone call is not legitimate.  

 

Please report any potential spam or spoofed calls to the Board office via email to MT@ky.gov or via phone to 502-

782-8808. You may also write to the Board via the address above. Thank you.  
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